
                   

 

   
    

 
*Please note that if you have previously installed an older version of the SuccessMaker At Home software 

on your computer, you will need to uninstall that software prior to installing SuccessMaker At Home 

software version 1.7.1.  Please see our “SuccessMaker At Home - Troubleshooting Problems” document 

for instructions on how to do so.       

 

After completing our sign-up procedure, you will be provided with the latest DVD version 

of the SuccessMaker At Home software (1.7.1).  Enclosed within the envelope will be 

both a Courseware Setup DVD and a Content DVD:       

     

 

  
    

 

Before beginning to use SuccessMaker At Home you must install Courseware software 

using the DVD you have been provided.  Additionally, you need to make sure that your 

computer has the following programs installed:       

 QuickTime 7.1.6 or later    

http://www.apple.com/quicktime/download  
    

 Adobe Reader 8.0 or later    

http://www.adobe.com/products/acrobat/readstep2.html  
    

 Adobe Flash Player 9.0 or later   

http://www.adobe.com/go/EN_US-H-GET-FLASH  
    

 

Once you have finished downloading and installing QuickTime, Adobe Reader, and Adobe 

Flash Player on your computer, please follow the steps listed below to install the 

Courseware software on your home computer:       

 

*Please note that you will need to be logged in to your computer as a user with 

administrator-level rights in order for everything to be properly installed.  Mac users:    

 
              SuccessMaker At Home   

    
   Installing the Software   

 

 

http://www.apple.com/quicktime/download
http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/go/EN_US-H-GET-FLASH


 

 

  

 

Please follow the installation instructions provided with your SuccessMaker At Home 

software, contacting us if you are unable to get things working correctly.         

    1. Insert the "Courseware Setup" DVD in your computer.  

    

   2. If the Courseware installation does not automatically begin, do the following:   

 
a. Click on your Start button and choose Run   
 

b. Type in D:\setup.exe (where 'D:' is the drive letter of the DVD drive you have 

inserted the Courseware Setup disc in)    

c. Click OK and the installer should begin       

 
 3. Click the Next button to continue.       

  

 

*From this point on at various times during the installation multiple window prompts 

may appear.  You should simply click OK for each and every one.       

    

4. When the installation is complete you will be prompted to restart you computer. 

Click Finish to do so and your computer will reboot. (You may remove the 

Courseware Setup DVD at that time.)       

  

 

After your computer has restarted, you are ready to begin using the program. See 

Student Login directions to help you get started.    

If you experience difficulty installing SuccessMaker on your home computer or 
have other technical questions please call our Technical Support line at: 
  

 

1-888-977-7100 Option 2, then Option 1 

8AM - Midnight ET Monday - Thursday 

8AM - 10PM ET Friday 

 

If you have more questions or need general help, please contact us at 678-714-3655 or 

via email at SuccessMakerAtHome@shilohes.com 


